Michael joins the Air Mercy Service team as an Aircraft Maintenance

Mechanic. Bringing a strong technical foundation in aviation and
humanitarian operations, he ensures our fleet remains serviceable and

ready to save lives.
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Michael EMPLOYEE SPOTLIGHT

Mpofu

What does the word
"nome" mean to you?
"Home is a place where |
can be at peace and
happy, surrounded by
the things and people

that I love and make me

happy."

What is one song that

captures the energy you

bring into this chapter?
"Ambition" by Wale.
Capturing the drive,
focus, and
determination to
consistently push
forward and deliver

excellence in this new

role.
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MORE ABOUT[®
MICHAELg

How would you
describe what you do
in your role to
someone unfamiliar
with your profession?

"My role is to ensure a

serviceable and safe

aircraft, making sure that

"I am proud to contribute to changing lives by

the relevant people or ensuring our aircraft are maintained to the
highest standards, enabling safe and timely
equipment onboard missions.”
always arrive safely to What are you most
excited about in your

their destination.”
role?

"Having firsthand experience in
directly impacting lives through
precision in the hangar, ensuring
our airframes are mission-ready

at all times."
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PERSPECTIVES &
PURPOSE

What part of transitioning into this
new space has felt most exciting?

"This is not my first time being involved in humanitarian
work, having previously worked on aircraft directly
involved with firefighting and UN affiliations. Stepping

into the AMS mission feels like an exciting continuation

of that purpose.”

What is a creative craft,
hobby, or talent you participate
in outside of work?

"As a big jazz head,  would
love to master the saxophone.
Outside of aviation,  am also a

part-time farmer!"
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How do you switch off
after a busy day?

"When I leave the

workspace behind, my
go-to way to recharge
and clear my mind is
playing rugby, hitting the

gym, or reading a good

book with jazz playing in

the background."

What advice would you put

on a giant billboard for the
world to see?

"LIFELONG
LEARNING
GENERATES
WEALTH.

ITISAPOWERFUL WAY TO
CONSISTENTLY IMPROVE YOURSELF
AND BECOME A MORE REFINED,
WISER PERSON. SHORTCUTS ONLY
SET YOU UP FOR FAILURE."
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